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Abstract

The objective of this research was to evaluate the technical efficiency of the stocks in the
Stock Exchange of Thailand in health care services sector of Services industry by using Data
Envelopment Analysis-—-DEA. The study used a comparative analysis of hospital performance from
15 hospitals, which were secondary data in cross-sectional data on 5 years performance and
management during 2012-2016 with CCR Model (input-oriented) and BCC Model (input-
oriented).

The result found that; the hospitals had the 5-year average return on the Constant Return
to Scale--CRS was 0.936, the Variable Return to Scale--VRS was 0.968 which mean overall of
Health Care Services Sector was ineffective. Consideration the 5-year average management found
that the effective hospitals were AHC and RAM due to the production factors and level were at an
appropriate level. The efficient higher than the potential hospitals were KDH NEW SKR and VIH
due to the hospitals used limit production factors input perform higher than their potential. The

ineffective hospital were BDMS and VIBHA due to the excessive use of input.

Keywords : Technical efficiency, Input-oriented productive efficiency measurement
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